
 

 

 

 

Health Services Research and Pharmacy Practice (HSRPP) 

Norwich 2011 

Conference Programme 

Day 1 
Thursday, 5 May 2011 

 
9.00am  Registration and Coffee 

  Registration Desk - Thomas Paine Study Centre - Foyer 

 

 

10.15am  Welcome and Introduction to the Conference 

  Location - Thomas Paine Study Centre Lecture Theatre 

 

 

10.30am  Key Note Plenary Presentation One - Thomas Paine Study Centre Lecture Theatre 

 

   Professor Ross Tsuyuki, PharmD  

  Professor of Medicine, Division of Cardiology, University of Alberta, EPICORE Centre 

  ‘Researching the role of pharmacists in chronic disease management’ 

 

 

11.30am-12.00 Coffee - Thomas Paine Study Centre - Foyer 

 

 

12.00-1.15pm Oral Papers 

 

 

Oral session 1:  Managing Addiction in Community Pharmacy - Chairs: Christine Bond and Richard Holland - Thomas 

  Paine Study Centre, Room 1.7 

 

Abstract 4:   A cluster randomised controlled trial of enhanced pharmacy services (EPS) to improve outcomes for 

   patients on methadone maintenance therapy (MMT) 

 

Abstract 50:   Screening and brief interventions for alcohol misuse delivered in the community pharmacy setting: a 

   pilot study 

 

Abstract 67:   Respectable 'Addicts' - Identity and Over the Counter Medicine Addiction 

 

 

Oral session 2: Supporting Patient Medicines Taking - Chairs: Laura Sahm and Penny Vicary, Patient Representative 

  - Thomas Paine Study Centre, Room 1.5 

 

Abstract 11:   Does diabetes medication adherence alone influence optimum glycemic control? Results from cross 

   sectional study on diabetic patients in Malaysia 

 

Abstract 32:   Does patients' perception about the brand of medicines influence medicine use? A qualitative study in 

   the United Arab Emirates (UAE) 

 

Abstract 69:   Estimating the extent of non-adherence in patients with glaucoma and its association with satisfaction 

  with information recorded 

  



 

 

 

Oral session 3: Enhancing the Role of the Community Pharmacist - Chairs: James Desborough and Amander Wellings, 

  Patient Representative - Thomas Paine Study Centre, Room 1.6 

 

Abstract 18:   What do the general public really think about community pharmacist consultations? 

 

Abstract 37:   An exploration of the views of general practitioners on the role of the community pharmacist 

 

Abstract 42:   How do the public dispose of unused prescribed medication? The views of pharmacy users in two 

  primary care organisations 

 

Oral session 4: Maintaining Professional Competence to Ensure Patient Safety - Chair: Paul Bissell - Thomas Paine 

  Study Centre, Room 1.4 

 

Abstract 7:   Purpose-Action-Results as a behavioural model: telling the story of pharmacy professionals' continuing 

   professional development 

 

Abstract 49:   Perceived communication barriers of internationally trained pharmacists in Great Britain 

 

Abstract 51:   Professional commitment in community: findings from a preliminary investigation 

 

 

1.15pm-2.15pm Lunch - Thomas Paine Study Centre - Foyer 

 

 

2.15pm-3.55pm Oral Papers 

 

Oral session 5:  Defining the Pharmacists' Role in Prescribing for Older Persons - Chairs: Debi Bhattacharya and  

  Helen May - Thomas Paine Study Centre, Room 1.5 

 

Abstract 5:   Stakeholders' views on medication risk management and factors affecting the uptake of medication 

  review service among older Australians in retirement villages (RVs) 

 

Abstract 21:   Inappropriate prescribing in Irish nursing home residents 

 

Abstract 41:   Interventions to improve the appropriate use of polypharmacy for older people: a Cochrane review 

 

Abstract 60:   Prescription patterns for patients admitted from care homes to an acute hospital setting: a cross- 

  sectional study 

 

 

Oral session 6: Improving Patient Care Through Pharmacist Prescribing - Chairs: Stephen Byrne and Matthew Small - 

  Thomas Paine Study Centre, Room 1.6 

 

Abstract 29:   Small step, large leap: exploring pharmacists' experiences of the transition from supplementary to 

  independent prescribing 

 

Abstract 44:   Evaluating the role of non-medical prescribers at Whipps Cross University Hospital NHS Trust 

 

Abstract 58:   A challenge to medical dominance? The case of supplementary prescribing 

 

Abstract 65:   Pharmacist-led management of chronic pain in primary care: the PIPPC study 

 

  



 

 

 

Oral session 7: The Role of the Community Pharmacy: Perspectives of Patients and Prescribers - Chairs: Beth Allen 

  and Margaret McWilliams, Patient Representative - Thomas Paine Study Centre,  Room 1.4 

 

Abstract 6:   Preferences for managing different types of symptoms - self-care or health professional advice. A 

  discrete choice experiment 

 

Abstract 30:   Assessment of the pharmacy-based minor ailment scheme in the North East of England 

 

Abstract 38:   Retrospective evaluation of pharmacist-led weight management clinics: a feasibility study 

 

Abstract 45:   Herbal medicines: the role of the community pharmacist 

 

 

2.15pm-3.55pm PhD Open Forum and Workshop - Chair: David Wright - Thomas Paine Study Centre, Room 1.7 

 

Forum 1: Abstract 8:  Writing Discharge Summaries: A Comparison of Doctors and Pharmacists - presented by 

  Khaled al Motlaq 

 

Forum 2: Abstract 46:  Antimicrobial Properties of Wound Dressings - presented by Louise Ellen Freeman-Parry 

 

Workshop: Abstract 24:  PhD Students Engaged in Cross-Disciplinary and/or Cross-National Research Projects - 

  presented by Zoe Lim 

 

 

3.55pm-4.15pm Coffee - Thomas Paine Study Centre - Foyer 

 

 

4.15pm  Plenary session – Research in Partnership - Thomas Paine Study Centre Lecture Theatre 

 

• Working in partnership with patients - Jacqueline Romero, PPIRes 

• Working in partnership with the pharmaceutical industry - Sam Taylor, Pfizer 

• Working in partnership with the NHS - TBC 

 

  Panel Discussion 

 

 

5.30pm  Finish 

 

7.30pm  Conference Dinner:  Delia Smith’s Restaurant, Norwich City Football Club 

  



 

 

Day 2 
Friday, 6 May 2011 
 

9.00am  Registration and Coffee 

  Registration Desk - Thomas Paine Study Centre - Foyer 

 

 

9.30am  Key Note Plenary Presentation Two - Thomas Paine Study Centre Lecture Theatre 

 

   Professor Nicholas Mays, PhD 

  Professor of Health Policy, Department of Health Services Research & Policy, London School of Hygiene 

  and Tropical Medicine. 

  ‘Establishing a relationship between research and Department of Health Policy’ 

 

 

 

10.30am  Coffee - Thomas Paine Study Centre - Foyer 

 

 

11.00am-12.15pm Oral Papers 

 

 

Oral session 8: Early Professional Career Development - Chairs: Dai John and Sue Ambler - Thomas Paine Study 

  Centre, Room 1.6 

 

Abstract 39:   The pharmacy registration exam: how it maps onto the examination syllabus and whether it assesses 

  knowledge or understanding 

 

Abstract 57:   Student attitudes to technology vs tradition in the teaching of pharmacy ethics 

 

Abstract 66:  Which factors affect first destination career choices for hospital pharmacist pre-registration trainees? 

 

 

Oral session 9: MURs: Optimising Patient Benefits - Chairs:  Debi Bhattacharya and Barbara Staffa, Patient 

  Representative - Thomas Paine Study Centre, Room 1.7 

 

Abstract 3:   An investigation into the provision of medicines use reviews (MURs) by community pharmacists within 

  Brighton and Hove primary care trust 

 

Abstract 19:   Reasons involved in selecting patients for a medicines use review (MUR): exploring pharmacist and staff 

  choices 

 

Abstract 20:   Impact and consequences of medicines use reviews (MURs) on the workload in community pharmacy 

 

 

Oral session 10: Improving Medicines Management in an Acute Care Setting - Chairs:  Mary Tully and Brit Cadman - 

  Thomas Paine Study Centre, Room 1.5 

 

Abstract 2:   Effectiveness of electronic discharge and handover system at Basildon & Thurrock University Hospitals 

  NHS Foundation Trust - a service evaluation 

 

Abstract 17:   Inappropriate prescribing in the elderly on discharge from an acute hospital in the Republic of Ireland: 

  the role of the STOPP/START 

 

Abstract 62:   Adherence to antimicrobial prescribing guidelines in lower respiratory tract and urinary tract infections 

  in secondary care: a retrospective study 

 

 

 

 



 

 

Oral Session 11: Preparing for Pharmacy Revalidation - Chair:  Jane Sutton - Thomas Paine Study Centre, Room 1.4 

 

Abstract 9:   Continuing professional development for pharmacy professionals' revalidation: results of an  

  experimental study 

 

Abstract 26:   Revalidation of pharmacy professionals in the pharmaceutical industry: is there a role for appraisals? 

 

Abstract 27:   Revalidation in community pharmacy: is there a role for inspectorate and contract monitoring  

  processes? 

 

 

12.15pm-1.45pm Attended Poster Session and Lunch - Thomas Paine Study Centre - Foyer and Room 0.1 

 

 

1.45pm-3.00pm Workshops 

 

Workshop 1:  Writing your first research grant - presented by Christine Bond and Beth Allen - Thomas Paine  

  Study Centre, Room 1.7 

 

Workshop 2: 

Abstract 70:   Developing enterprise and engagement with pharmacy practice research - presented by Theo Raynor - 

  Thomas Paine Study Centre, Room 1.5 

 

Workshop 3: Preparing a NIHR research grant - presented by Garry Barton - Thomas Paine Study Centre, Room 1.6 

 

Workshop 4:  

Abstract 48:   Developing International Practice Research Relationships - presented by Alexandra Henein - Thomas 

  Paine Study Centre, Room 1.4 

 

 

3.00pm  Key Note Plenary Presentation Three - Thomas Paine Study Centre Lecture Theatre 

 

  Professor Ian Harvey 

  Professor of Epidemiology and Public Health, University of East Anglia 

  ‘The future of health services research in the UK’ 

 

 

3.30pm  Conference Summary, Prizes and Handover - Thomas Paine Study Centre Lecture Theatre 

 

 

3.45pm  Finish 

 


